James Baker
Street Address, Apt # ( City, State Zip ( (312) 555-1212 ( email@aol.com
2008
Ms. Contact Name
XYZ Tech Company 
Address

City, State Zip

Re:

Web Support Specialist
Site Located:
xyz_tech.com
Dear Ms. Contact Name:

While I feel that my proficient skills in wide-ranging progressive operating systems, programming languages, software and database development tools and drive for performance excellence meet your position requirements, I am more interested in exceeding your expectations.  
What I can offer XYZ Tech is forward thinking enthusiasm and track record for team-based success. My recent contributions include:

· Designed and developed fully functional website (using PHP, My-SQL and HTML), which enabled on-line membership registration/usage and ticket purchasing functions.

· Capitalized on C++, HTML and ASP skills to create credit card transaction management system and relational web site.

· Built information retrieval engine with SGML file searches using JavaCC and Multithreading. 
· Developed TCP Driver with Scheduler OS and C++ that enabled command functionality testing.

While serving as PC Lab Controller and Language Programming Trainer at the Illinois Institute of Technology, I obtained my Masters Degree, completed unique simulation projects and gained hands-on experience in complex front/back end coding, client/server application modeling, protocol design and relational database interfacing.  
Results carried real world application value for a variety of industry users, such as entertainment, finance and e-Commerce.  
Currently, I support a Fortune 50 mortgage firm as Quality Assurance Analyst with keen analytical, troubleshooting and bilingual skills, leadership talents and international exposure. 

Ms. Contact Name, I would be honored to discuss in person how I may fulfill your position objectives. I can be reached at the number above and thank you for your time in reviewing the attached.  I will follow up shortly to set a meeting of your convenience and look forward to speaking soon.
Sincerely,

James Baker
