MICHAEL SMITH

1111 Smith Drive ( Nashville, TN 11225 ( (615) 555-1234 ( msith23@aol.com

Top Sales Representative & Customer Care Manager

· Dynamic, driven, accomplished professional with 3 years’ sales background in various industries. 

· Proven negotiating talents; ability to initiate contact with decision makers and achieve sales closure. 

· Excellent communication skills with history of cultivating and maintaining strong relationships. 

· Unparalleled organizational skills, diverse technical abilities and quick learning capacities.

· Solid independent worker and supportive team player; highly productive in challenging environments.

Core Competencies:

Strategic Planning ~ Prospective Marketing ~ Full Cycle Sales Process  

Client Needs Assessment ~ Account Management ~ Customer & Staff Training 

Research & Analysis ~ Product Demonstrations 

PROFESSIONAL HIGHLIGHTS

ABC Wireless Phone Company, Nashville, TN




2003 − Present

Sales Representative

· Progressed in one month to #1 position among 5 sales agents with 70 new activations (over 20% higher than #2 representative).  

· Acquired key retail accounts such as Home Depot, Wal-Mart and Burger King, as well as local independent businesses; reliably exceed monthly quota reflected in commission sales. 

XYZ Wireless Phone Company, Nashville, TN




2003

Sales Representative

· Consistently activated 30+ new individual customer accounts per month at mall-based location.

· Improved incremental business through upsales of accessories and service plans and excellent customer support, including technical set up and troubleshooting.

Computer Store, Nashville, TN






 2001 − 2003

Sales Associate

· Remained 1 of 5 top salespersons for 2 years running and awarded Top Salesperson for wireless phone products with most activations in one month district-wide.

· Achieved $80K-$120K+ monthly quota and maintained Presidents Club status for 6 months.

· Received Best Customer Service Award in 2002.

· Trained new sales representatives and successfully positioned staff for competitive advancement.

Hotel, Lebanon, TN








1998 − 2001

Customer Care Manager

· Improved back-office efficiency by reorganizing bookkeeping records, timely handling accounts payable and generating monthly hotel productivity reports for management review.

· Enhanced customer satisfaction by tailoring guest accommodations, assisting in group sales accounts, securing reservations and providing personal, attentive service from check in through check out.

EDUCATION & TRAINING

University, Nashville, TN, 2003

BA in Marketing; Dean’s List 4 years; Sigma Phi Epsilon Fraternity

ABC Wireless Phone Company, Nashville, TN, 2003

Customer Satisfaction, Technical Skills, New Wireless Technology

skills

MS Word, Excel, PowerPoint, Works and Outlook; Quick Book Pro; POS, P2K and RMS Systems
Type 45WPM; Speak fluent Gujarati and basic Latin

Keywords: pharmaceutical sales, field sales representative, outside sales, customer relations management, account management, sales management, training, prescriptive products

